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♥ Project Chrysalis Go-Live Date Change
Lovelace Health Plan is in the process of transitioning to a new core operating system with the TriZetto Group that includes enrollment and claims and all processes associated with those functions.  The project is referred to as “Project Chrysalis”.
Your Lovelace Health Plan Provider Service Representatives have been holding provider orientation sessions in August and September, and communicating a go-live date of October 1, 2010.  Lovelace Health Plan has made the decision to defer the Project Chrysalis go-live date to November 1, 2010.   The one month delay is needed to resolve issues for several crucial vendor interfaces that have direct customer impacts.    
It is important that your office continues to submit all paper claims for dates of service prior to November 1, 2010 to the below address until December 17, 2010:
Lovelace Health Plan

PO Box 30596

Salt Lake City, UT 84123

As a reminder, Lovelace Health Plan’s electronic payer IDs (90328 Commercial/Medicare and SX159 Salud and SCI) are not changing and electronic claims will continue to be routed appropriately.  
If your office chooses to implement the newly required fields discussed in the provider orientations, your claims will process on the existing claim processing system.  
It is very important to Lovelace that we deliver a full and complete operating system.  This new technology will replace multiple computer systems with a state-of-the-art integrated system that will increase operating effectiveness and efficiency.   
If you have any questions, please contact your Provider Service Representative.  
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