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♥   CAHPS Scores

Targeted providers:  All

Once again it’s time for the annual member satisfaction survey, (CAHPS®). 

This survey ask your patients to rate how they feel about the care received from their PCP and Specialist. The Survey will measure:

· How Well Doctors Communicate

· Rating of All Health Care

· Rating of Health Plan

· Rating of Personal Doctor

· Rating of Specialist Seen Most Often

What can providers do to increase CAHPS scores? 

1. Completion of Cultural Competency Training increases scores

2. Working diligently on access

3. Working closely with the Health Plan to get claims paid accurately to decrease balance billing. 
♥   Medicare D Training
Targeted providers:  All Medicare Prescribing Providers

LHP has entered into a contract with the Centers for Medicare & Medicaid (CMS) offering the Medicare Advantage-Prescription Drug program (MA-PD).  LHP as an MA-PD program sponsor, is responsible for ensuring that all prescribing providers who have entered into a contract providing services to MA-PD members are aware of risk areas and/or program requirements regarding potential fraud, waste and abuse (FWA).   

· LHP has created training material specific to prescribing providers.  This material and the attestation form are available at www.lovelacehealthplan.com.  Go to the provider section.  
· You may fax or mail the signed attestation form to: 

Fax :  # 505-727-5510

Mail:  LHP Compliance Department

4101 Indian School Rd NE

Albuquerque, New Mexico 87110
· The deadline for submitting the signed attestation form to LHP is June 12, 2009.  
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