[image: image1.jpg]Provider Bulletin

Lovelace

Health Plan Lovelace Health System, Inc. » Lovelace Insurance Company






♥ New Emergency Room Initiative for Salud!
This Provider Bulletin is to notify you that Lovelace Salud! will implement MAD regulation “8.301.5.10 Services excluded from medical management.”  
By implementing this regulation, a new process will be implemented to review Emergency Room claims.  The claims will be reviewed using the Prudent Layperson standards.  Claims for services provided in the Emergency Department setting for non-emergent conditions and which do not meet the prudent layperson standard will be denied.  Upon determination and denial of claim that services were non-emergency, the Medicaid Member may be billed by the hospital. Use of ancillary service will be paid if medically appropriate for the condition treated, even though the condition was not an emergency.

The regulation states:

MAD8.301.5.10 SERVICES EXCLUDED FROM MEDICAL MANAGEMENT:  Recipients can receive emergency services and inpatient services without referrals from their designated providers.  These services are exempt from Medical Management.  Emergency room claims for services provided to any recipient may be reviewed before or after payment.  Inappropriate non-emergency use of emergency room services results in denial of payment by Medicaid and liability of the recipient for payment.
Patients may be redirected by the Emergency Room to Urgent Care, member’s Primary Care Physician or member’s medical home.  Providers should not direct members to the emergency room in non-emergent care after hours or on weekends.  
