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♥   PCP Removal from ID Card
Targeted providers:  PCP’s
On 9/1/2009 the name of the member’s PCP will no longer be printed on the members ID card.  Please note:  Lovelace Senior Plan is excluded and will continue to include the PCP’s name.

· Providers will continue to receive monthly PCP panel reports.
· Providers can provide services to a member that is not listed on their panel report.

· Members should be encouraged to contact Lovelace Health Plan to switch PCP’s.

· Members will continue to receive a letter indicating a PCP change.

· New ID cards will not be issued when there has been a PCP change.
♥   S.E.D. Medical Laboratories
Targeted providers:  All
On of 9/1/09, S.E.D. Medical Laboratories will be the exclusive laboratory for Lovelace Health Plan.  
· Providers should coordinate directly with S.E.D. for services.

· S.E.D.’s direct phone # is 505.727.6232 or 800.999.5227 ext #76232.

· Providers should have received a Provider letter, amendment, approved in office lab sheet, and S.E.D. fact sheet.
· Providers should contact S.E.D. directly for questions and concerns.

· Providers may also inform Lovelace Health Plan at 505.727.LOVE, or their Provider Service Representative with questions and concerns. 






