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♥ Provider Orientations are Coming Soon!

Lovelace Health Plan (LHP) is implementing Project Chrysalis this year. This project involves transitioning to the TriZetto Group for Lovelace Health Plan’s core operating system technology, claims processing and enrollment. The new technology replaces multiple computer systems with a state-of-the-art integrated system, which will increase operating effectiveness and efficiency. The project started in mid 2009 and will be completed by October 2010.
LHP will be holding large provider orientation sessions in selected cities.  The sessions will occur during the months of August and September.
If you have not received a phone call by July 16th, please contact your External Provider Service Representative.

Please be sure to attend in order to receive the important information that will be distributed to avoid any disruptions to your office.  Some topics include:

· New Claims Addresses

· New Explanation of Payments (EOP)

· Overpayment Process

· NPI’s and Taxonomy Numbers

· And much much MORE!
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